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Mera:

BianosiaHo ao sumor Hawoi npodecii, B Kogekci etk CDC INCASSO BUKNaZIEHI €TUYHI
UiHHOCTi, HOPMU i MPUHLUNY LiANBHOCTI KOMNaHii, AKUMKW NOBUHEH KEPYBATMUCA KOMKeEH
cniBpobiTHMK KomnaHii CDC INCASSO.

B ocHOBI pO3BUTKY AiANbHOCTI HaWoi KomnaHii nexaTb 6a308i LiHHOCTI:
v logn

v' fkicTb

v AMBILiIHICTb, KPEATUBHICTb, THYYKICTb

v' TpomajcbKa BianoBiaanbHicTb

Mu - KOMnNaHia-nigep, AKa CTBOPHOE CTAHAAPTU BELEHHA KOJIEKTOPCbKOro BisHecy i
BMPOBAaLMKYE HAMKPALLi Mi¥HApPOLHI TeXHONOTIT | NPaKTUKM pOBOTK 3 METOK LOCATHEHHA
MaKCUMasbHOro pesyabraTy

Mw - KomaHOa npodecioHanis, AKa BONOAIE YHIKANbHUMKM 3HAHHAMM Ta NPAKTUYHUMM
HaBUUYKaMW BEAEHHA KONEKTOPCbKOTO Bi3Hecy i Ai€ Ha OCHOBI €TUYHMX, COLLiaIbHUX, NPAaBOBMUX
HOPM AK WOA0 NapTHeRIB, TaK | DOPKHMKIB

Hopmu, AKi pernameHTyI0Tb Haly AiANAbHICTb

Mu 30iACHIOEMO CBOK AiANBLHICTb Y MOBHIM BiANOBIAHOCTI 4,0 3aKOHOAABCTBA | HOPMaTHUBaMM
THX KpaiH, B AKMx komnaHia CDC INCASSO sepge cBOKO AiANbHICTL

AoTprMaHHA NPUHLMNIB KOHDIAEHUIAHOCTI iIHpopmauii

Mu LO0TPUMYEMOCA NPUHLMNY KOHiLeHUiMHOCTI iHbopmau,ii, WO CTAaHOBWUTb KOMEPLLMHY
TAaEMHULIO, a TaKOXK 30D0B'A3yemocs 3bepiraTm 6yAb-AKY iHWY TAEMHULIO, AKa OXOPOHAETLCA
YMHHMM 3aKOHO4,ABCTBOM KpaiHu abo cnewianbHUM YUHOM NO3HAYEHa KAIEHTOM.

Llbomy cnpuAe BNpoBaasKeHa cuctema besneku iHpopmal,ii Ta faHWX, OTPUMAHUX Bif
KNIEHTIB.

Bci cniBpobiTHUKM HecyTb ocobucTy BignoBiaanbHicTb 3a 3abe3neveHHA KOHIAEHULINHOCTI
iHbopmaLi, Lo 3HAXOAMTLCA B IX PO3NOPAAKEHHI, | NTOBUHHI rapaHTyBaTh AOTPUMAHHA
KOHQIAeHUiMHOCTI cniBpobiTHMKaMM, LLLO NPALIOIOTL Nig, iX KOHTPONEM, 33 AONOMOrOK BU3HAYEHHA
YMOB B TPYAOBMX A0roBopax abo niagnucaHHAM yrog npo KoHdigeHUiMHicTb. CnispobiTHUKK
NOBMHHI SOTPMMYBATHCA CBOIX 30608'A3aHb Woao 3abe3nevyeHHn KoHdigeHLUMHOCTI nicna
3BiNIbHEHHA 3 Nocagn.

3aranbHi NONOXEeHHA:

2.1 Uein Kopekc BCTAaHOBAKE CTaHAAPTM | nNpaBuna BeAeHHA NeperoBopiB NpW NOBepHEeHHiI
npocTpoyeHol 3a6oproBaHocTi ¢isUYHKX 0Ci6 (BYMHEHHA AW, CNPAMOBAHWX Ha MOBEPHEHHA
npocTpodeHoi 3aboprosaHocTi GisMYHMX 0cCiB), AKI 34IACHIOITLCA CNIBPOBITHUKAMK Tpynu
KomnaHin CDC INCASSO, a Tako¥ NpUHLMNK B3aEMOALiT 3 OOpKHUKAMU - i3UYHUMKM 0cobamu B
npoueci 34ifCHeHHA AiA, CNPAMOBaHWX Ha NOBEPHEHHA MPOCTPoYeHOi 3aboprosBaHocTi no
Hanpamky N4 OAC.

2.2 NonoxeHHAa uboro KogeKkcy € 000B'A3KOBUMM ANA BCIX CNiBPOBITHUKIB rpynM KomnaHiid CDC
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INCASSO sKi 34,iMCHIOIOTb B3aEMOAi0 3 DOpHKHMUKamMK.

2.3 CTaHaapT, Npasuna i NPUHLMNK, BUKNAAEH] B LboMy KogeKci, 3acHoBaHi Ha HOpMax YMHHOTo

3aKoHogaBcTBa YKpaiHW, HOPMatMBHMX AOKYMeHTiB Acoujauin, BiANOBIAAOTb npasuiam

[iN0BOT €TUKM Ta MiKHAPOAHUM CTaHAapTam AiANbHOCTI N0 NOBEPHEHHIO 6oprie ¢iznuHmx ocib.

3. Bumoru go cnispobitHukis rpynu KomnaHiii CDC INCASSO, wo 3aiicHIOE B3aemopiio 3
6opKHUKaMK:

CnispoBiTHUKK, AKI 34IMCHIOITL B3AaEMOAIIO 3 BGOPIKHUKAMM, MOBUHHI MATU MEBHI HaBUYKK i

3HaHHA 407 NPOBEAEHHA AKICHOI B3aemogii 3 GOPKHMKOM (No3ndanbHMKoMm), i signosisaTu
HaCTYMHWUM BUMOTaM:

7
v

v

BiK - Big, 18 pokis

He Ma€ He3HATY abo HenoraleHy CyAUMICTb 33 3104MHM NPOTHU 0COBUCTOCTI, 3N10UMHM B cepi
eKOHOMIKM abo 3104MHY NPOTH AEP}KaBHOT BNAAM | rpomaacbroi besneku

NPOTArOM NonepeAHix TPbOX POKIB He ycyBaTW Ha NiacTaBi CYA0BOro PilleHHA Bif, BUKOHAHHA
0608'A3KiB apbiTpakHOro Kepyo4oro

NPOTArOM NOMEepeaHiX TPbOX POKIB, AONYCKAN0 HEBUMKOHAHHA BCTYNWAO B 3aKOHHY CWay
CY/[0BOro aKkTa Npo CTATHEHHA 3aboprosaHoCTi Ha TEPMIH Binblue TPUAUATU pobounx AHIB
Mae BignoBiaHi Aocsia Ta (abo) 3HaHHA B 061ACTi CTATHEHHA NPOCTPOYEHOT 3360ProBaHoCTI
abo B CYMDDKHMX 0BnacTaX, TakMx AK HafaHHA ¢iHaHCOBWX, OPWAMYHWX nocayr, nocayr
CTpaxyBaHHA

3HaHHA:

v

S ™
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LinsinbHOro, agMiHICTPAaTUBHOTO, KPMMIHANbHOTO 3aKOHOAABCTBA YKpaTHK

OcHoB BaHKIBCbKOT CripaBu

Oco6AMBOCTI COLiaNIbHO-EKOHOMIYHOT CUTYaLLi B pi3HMX oBnacTax / perioHax YKkpaiHu

BUAM KpeaWUTYBaHHA, NPUHLUMNM ONAATU KPeaUTY / MO3WKM, NPaBKnaa NoBepHeHH: Kpeputy /
NO3MKM BiANOBIAHO 40 BCTaHOBNEHOTO rpadika naatexkisBOCHOBbI NCUX0N0TNK

OCHOBM €TVMKM 4iN0BOr0 CNiNKYBaHHA Ta MIXKKYNbTYPHOT KOMYHiKaL,ii

OcHoBMK Teopii i NpakTMKK NeperoBopHOro npouecy

OcHOBM Teopii | NPaKTUKK pPerytoBaHHA KOHONIKTIB

Mpoueaypa 40CYA0BOro CTATHEHHA, NpoueAypa Cy40B0r0 Ta BUKOHABYOMO NPOBAAKEHHA
OCHOBW iN0BOro eTUKeTy

HaBuWuKu:

v
v

|aeHTUdIKYBATM NO3UYANbHUKA

BUABAATM NPUYMHW HEHANEKHOTO BUKOHAHHA YMOB JOrOBOPY | BUCTaBNATU BUMOTH 3
onaaTy NpocTpoYeHoi 3aboproBaHoCTi

Bbi6MpaTb GOPMbI U METOAbl B3aMMOAENCTBMA C 3aeMLMKOM, UMEOLMM NPOCPOYEHHYIO
33a40/IKEHHOCTb

Migbupat i 3actocosyeatM meToau i cnocobu edekTUBHOI AiN0Boi KOMYHiKauii 3
ypaxyBaHHAM iHAMBIAyanbHUX ocobnmBocTei 6opKHMKA

MnaHyBaTH | 3aCTOCOBYBATM TAKTUKY NP NpoBeeHHi Neperosopis

BubynoByBaTH CUCTEMY aprymeHTaLlii ANA MoTMBaLil 34IMCHEHHA NNaTeXis 3a NPOCTPOYEHOIO
3aboprogaHicTio.
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v" BMKOpPWUCTOBYBATU nNporpamHe 3abeaneueHHa cdepu [T ana AKicHOT B3aemofjii 3
no3nyaibHUKOM

BignosiganbHicTb 33 HaABHICTb 3HaHb | HABUYOK cniBpobITHUKIB, AKI 3AIICHIOTb B3AEMO/IIO 3
BOpKHWUKaMWU [0 nepegadi cnispobiTHMKa nicns HasuaHHA B KL, abo Bl signosifae cniBpobiTHWK
penapTameHTy no nepcoHany, nicna nepepavi KepiBHWK rpynu / KepiBHWK NiApo3A4iny / AvpekTop
[enapTameHTy.

3. 3aranbHi cTtaHpap™M i npasuna poboTu CcniBpoBITHWKIB, WO 3A4jACHIONTL B3AEMOAI0 3
BOpPKHUKAMMU:
KoskeH cniBpoBITHUK, AKMI 3AIMCHIOE B3AEMOZIO 3 BopKHMKOM 3060B'A3aHNIA:
v 3pilAcHIOBaTU CBOIKO DifANbHICTL B cyBOpi BiANOBIAHOCTI A0 33aKOHOAABCTBA YKpaiHu,
NONOMEHb Lboro Kogekcy Ta iHWnMK BHYTPILHIMW SOKYMEHTaMHU Komnawii
v AOTPUMYBATUCA CLLEHAPIIB, 33 AKMMU AOMNYCKAETHLA 34iMCHIOBATY B3AEMOAIIO 3 BopKHMKaMK,
cueHapii TeneoHHNUX neperosopis
v/ 34iACHEeHHA 4ji, CNPAMOBAHMX HA NOBEPHEHHA 3aBoprosaHocTi BopKHUKIB, AIATH CYMAIHHO
i posymHo. Mpun B3aEmMoAji 3 BOPHKHUKOM A0TPUMYBATUCA [in0BOro Ta BBIYIMBOrO CTUNIO
cninKyBaHHA
v’ 3pjiiicHIOBaTU B3AEMOAII0 3 GopKHMKOM cnocobamu, Wo He cynepedars 3aKOHOOABCTBY
YKpaiHu
v/ npuv B3aEMOAIT 3 GopHuKa / 3-ro oco60t0 38epTaTUCA BUKNIOYHO Ha «Bu», BECTW NEPErosopn
BVK/IOYHO B NOBaXXHOMY TOHI | YHUKATH GaminbApHOro CninkyBaHHA
v 3a cymolo 3aboprosaHocTi HaAaBaTn OOPMHMKY BUKAOYHO  TY inbopmauito, sKa
Bip0BpaXKaeTbecA B NpOrpamHoMy 3abe3neyeHHi rpynu KoMnaHin

CniBpobiTHUKaM, AKi 34iACHIOI0TD B33EMO/i10 3 DOPKHUKAMM, KaTteropu4Ho 3200pPOHAETLCA:

v\ npepcTasBaaTUCA cnispobiTHUKamK  AepHaBHUX opraHis abo opraHis  MicLeBoro
CcaMOBPALAYBaHHA Ta / abo ix npeACTaBHUKAMM abo cTBOptOBaTU Y DOPKHUKIB Ta iHLWWX ocib
BPaXKeHHA, WO BOHU LitoTb B AKOCTI OpraHy [JepaBHOl Bnagn, OpraHy MmicLeBoro
camoBpagyBaHHA abo nocagoBux 0ci6 3a3HaueHnx opraHie abo 3a ix Aopy4EeHHAM

v BeoauTH DOPXKHWMKIB B OMaHy WOAO po3Mmipy, xapakTtepy i nigcrtas  BWMHWKHEHHA
3a60proBaHOCTi Ta HaCNiAKiB BIAMOBK Big, i noraweHHA

v BUMHATH Aii, AKI MOYTb 33aBAATH LIKOAN ainogivi penytauii Komnawii

v/ posronowysatv abo pobuTK AOCTYMHOO iHpopmaLilo TpeTim ocobam, B TOMY yucni yepes
coujanbHi mepexi, Npo 6opKHUKIB i TpeTix 0cib, Npo 3360proBaHicTh, NEPCOHANBHUX AaHWX,
aKa cTana im BipoMma Yy 3B'A3KY 3 BUKOHaHHAM HUMK nocafosux 0060B'A3KIB, @ TAKOXK

v/ po3KpWMBaTK BIAOMOCTI MPO GOpKHWKA, NPOCTPOYEHOT 3aboprogaHocTi i 1T CTATHEHHA i byab-
AKMX [HLIMX MEPCOHaNbHWX AaHux OOpMHUKA HeoBMeKeHoMy Koy 0cib, B Tomy 4uchi
WAAXOM PO3MILLLEHHA TaKKX BigomocTent B ichopmauiHHo-TenexomyHiKauiﬁHiﬁ Mepemi
"IHTepHeT" abo B (Ha) KUTNOBOMY npumiLLeHHi, ByAnHKy, Byab-AKomy iHLOMY MPUMILLEHHI,
6yaoBy, CNOPYAXKEHHI, @ TAKOXK nogifoMneHHa 3a micuem poboTn DopKHUKA

v BUMHATM Aji NOB'A3aHi: i3 3acTOCYBaHHAM A0 BOPIKHUMKA | iHWKUM ocoBam dizuuHoi cunm abo
3arpo30i0 1i 3aCTOCyBaHHA, NOrposolo gbuscTBOM abo 3anofiAHHAM WKOAU 30,0p0B'10;
3HMUEHHAM abo  MOLWKOAXEHHAM MaliHa abo 3arpo30l0  TaKuUX 3HULLEHHA abo
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NOWKOMKEHHR; 3aCTOCYBaHHAM METOAIB, HeBe3neuHux AN KUTTA | 340p0B'A NOAEN;
HaZaHHAM MCUXONOFIYHOrO TUCKY Ha BOPMKHMKA Ta iHWMX OCib, BUKOPUCTaHHAM BUpasis Ta
BUMHEHHAM THLIWX Aj, WO NPUHUKYIOTb YeCTb i rifHICTb BOpPXKHUKa Ta iHWKMX ocib

v BUKOpPMUCTOBYBaTK 3aD0POHEHI 3aKOHOM METOAMN CTATHEHHA 3a60prosaHoCTi, B TOMY YKUCAI AKI
3an0Ai0I0Tb WKOAY MUTTIO 4M 340poB'to BGopkHMKa abo 3arpo3nuei 3anoAiaHHAM Takoi
WwKoAaM

v/ NpUHWKYBATM YecTb i rigHicTe BopxHMKa / 3-i ocobu, obpamaTi bopskHuKa / 3-ro 06muus,
BMKOPMCTOBYBATN HEHOPMATUBHY JIEKCHKY.

CniBpobiTHukam KLL 3a60pOHAETLCA 34iCHIOBATU KOHTAKTW 3 6OPXKHMKOM i TpeTimn ocobamm
33 LONOMOrOI0 TEKCTOBMX MOBiLOMAeHb abo TenedoHHOro 38'A3Ky, CNPAMOBAHI Ha CTATHEHHA
npocTpoyeHoi 3a6oproBaHoCTi 3 0cobuctvx TenedoHis abo TenedoHis Komnaxii nosa
inbopMmaLiiHoi cuctemm aBT0063BOHa, abo 3a 0cobUCTOIO iHiLiaTMBOLO.

3.1 Npw B3aemogaii 3 GopxxHMKOM cniBpobiTHMKK KL He3anexHo Big xapakTepy Ajanory i MOXAMBUX
npoBoKauii 3 6Goky 6opxHWKka 30608B'A3aHi HeyxunbHO Kepysatuca uum Kogekcom Ta
BHYTPILUHIMM CTaHAaPTaMM AiANbHOCTI NO CTATHEHHIO FPYNK KOMNAHIL.

3.2 B3aemogin 3 GOPMKHUKOM 3A4iCHIOETbCA YKPAIHCLKOKW / POCiiCbKO0 MOBOO abo MOBOIO, AKOKO
cknapeHo porosip abo iHWWIA  AOKYMEHT, Ha NiAcTaBi AKOro BWHMKAA NPOCTpO4eHa
3aboproBaHicTb.

3.3 CnispoBitHuk KL 30608'A3aHuMit Npu B3aemoAii 3 GOPKHUKOM NOBIAOMIATA OCTAaHHBOMY CBOT
npissuule, im'a, No 6aTbKOBI, HaliMeHyBaHHA OpraHizauii, a TakoX HalMeHYBaHHA KNIiEHTa,
nepeg, Akum y BopKHUKa € 3aD0OProBaHiCTb.

3.4 AIKLO NPU NPOBEAEHHI KONEKTOPCbKUX Al OKpiM BOpXHMKa NPUCYTHI TpeTi ocobu, npu
LbOMY BOPIKHMK BOAiE 36epert BiAHOCUHW 3 KPeAUTOPOM Y TAEMHMULLI, KONEKTOP NOBMHEH NPOBECTH
po3moBYy 3 GOPKHMKOM BiY-Ha-Bi4, 33 BMHATKOM BWMAJKiB, KONW TaKe, Ha MOro AymKy, MOXe
CTAaHOBUTU cnpoby BBEAEHHA Oro B oMaHy.

3.5 P0O3MOBM NOBWHHI BiA6yBaTUCA B AYCi WMPOCTi Ta BiANOBIAHO A0 HOPM KYAbTYPH.

BifnoBifanbHicTb 328 4OTPUMAHHA BUKOHAHHA NPaBuAa Lboro Koaekcy NexuTb besnocepeHbO
Ha CNiBPOBITHMKA, AKMIA 3AIACHIOE B3aEMOAII0 3 BOPXKHUKOM / 3-m ocoboto. Mpu nopyLieHHi byab-
akoro nyHKTy gaHoro Kopekcy, abo HOpMaTMBHO-NPAaBOBOIO aKkTa (3akoHy) YKpaiHu cniBpobiTHWUK
Gyae HecTu maTepianbHy BiANOBIAaNbHICTb Y PO3MIpi BcTaHoBNeHOMY [10N10XKEHHAM NPO 3axoAu
AvcumnaiHapHoro BNAuBY.

KOHTPO/Mb 32 BMKOHaHHAM CTaHaapTis i npaBun Kogekcy cnispobiTHUKamu, fki 34iNCHIOIOTD
B3aEMOA,I0 3 BOPXKHMKAMM, NOKNANAETLCA Ha KEPIBHUKIB rpyn / kepigHuMKa niaposainy / aupextop

penaptamenTy / cniBpobiTHWKK BiAAINY KOHTPONIO AKOCTI.

4, OxopoHa iHpopmauii Ta ocobucTux gaHux

KK 3abe3sneqye 36epiraHHA TAEMHWUUI Ta MOBHY TeXHi4HY i NPaBOBY OXOPOHY OTPMMaHoI Bif,
KOHTpareHTie iHpopmauii y 38'A3KYy 3 BeAEHHAM NEPEeroBopis, YKNafaHHAM Ta BUKOHAHHAM
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n0rosopie. 3okpema, He BUKOpUCTOBYE Ti B LiAAX, WO BiAPI3HAOTLCA Bif, Wi, oA AKOT BOHM Byn
HapaHi abo nepekasaHi, 3abe3neyyloTb i HEPO3rONOLWEHHA TPETIM 0cobam, AKWO TiNbKWU Take
po3rosioleHHA He Byae HeobxigHMM Ha NiacTaBi iCHYKYMX NPaBOBMX HOPM (y BMMAAKaxX HafgaHHA
iHbopmauii peecTpauiiHm 6lopo, afBOKaTam Ta MPaBOBMM pagHMKam, cyAam, nNpeacTaBHUKam
ToprOBo'l' nanaTtu TOLWo).

KK 3abe3neuytoTb 36epiraHHA TaeEMHMLi Ta NOBHY OXOPOHY 0COBUCTUX AaHWX DOPKHMKIB, AKI
bynu HapgaHi iMm KOHTpareHTOmM (nNpu npopaki npobnemHoro Goprosoro noprtdento abo Horo
nepefavi Ha nNesHWK nepiof BianpalutoBaHHA) BiANOBIAHO A0 BMMOr, BCTAHOB/IEHWMX NPaBOBUMM
HOpMamM YKpaiHu.



